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ADMIN CAPABILITIES FOR HUBS & RALLIES

RALLYHOOD ADMIN CAPABILITIES

In Rallyhood, your role or permission may vary per Rally. What determines your role and
permissions is dependent on how you currently serve in each of those groups.

The capabilities we highlight in this document includes your ability as an Admin to:

e  Edit & Customize a Hub or Rally to reflect your group’s

Branding and Nomenclature;
e  Manage whether you would like for a |)¢

group-site to be Public, Private, or Closed;

e  Turn Features On / Off in the Navigation bar;

e  Set Permission per Feature; Kendall Grast

e Add and Manage members in your group site;

kendall.grasty@rallyhood.com

e  Share message wall posts to other Hubs & Rallies.

Client Success Manager
Expertise: Rallyhood

There are three indicators to let you know if you have been

assigned Admin rights, as follows:

I.  First, the word “Admin” will appear next to your
name in the friends list.

2. Second,in light gray text above the Nav Bar
it will say “You have Admin Access.”

3. Third, when you click on the “Gear” icon, only Rally
Admins will have following capabilities:

o  Options

o  Rally Features
o Manage Payments
o Archive / Delete (Only Rally

Owners will see this option)
MESSAGE WALL CALENDAR SPEC.AL EVENT

Note: All Rally members have My Preferences as
Options

a capability within the “Gear” icon. NG
My Preferences Troop 3011 - Forest North SU »

992 11 Members

Rally Features
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ADMIN CAPABILITIES FOR HUBS & RALLIES

SUMMARY OF
PERMISSIONS
PER ROLE Kristin Marla Abby

Council Staff SU Manager Troop Leader
or Staff Member or Parent

Permissions Per Role Friend

Create, Upload and Download Content Yes Yes Yes

i EdltorDEIete s omeone Else' S Content ........................ Yes ............. ............ Y es ......................... No ..............
i Edltorcustomlze .a . HUb & RaIIYLandmg Page .................. .Y.e.s ............. ............ Y es .......................... No ..............
- Tum Featu reson / Off m the Nawgatlon Bar ................... Yes ............. ............ Y es .......................... No ..............
" se t tmgPermISSIons Per Feature ................................. Yes ............. ............ Y es .......................... No ..............
. Manage Whether aHUb/Ra .I Iy I S PUbI IC .’ P”vate .................................. ..........................................................
or Closed Yes Yes No

| Invite Members and Manage Members’ Roles Yes Yes No

. Downloa d M ember LIS t ........................................ Yes ............. pee Y es ......................... No .............

CreateNew Ralhes WlthmtheHUb ............................. Yes .......................... Y es .......................... No ..............
] ArChwe &Delete .a. HUb ......................................... .Y.e.s .......................... No .......................... No ..............

© Copyright Rallyhood, Inc, 2023
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HOW TO EDIT YOUR HUB & RALLY

The “OPTIONS” section gives Admins the ability to quickly and easily customize certain
aspects of the Hub or Rally.

EDITTHE HUB OR RALLY

. From the Homepage, click on the “Gear” e
icon in the upper right corner. b 3 SR NAT R
Click on the “Options” tab. FO REST NO'& H '
3. From this view you can: g3 B BN >

SERV

Forest North Service Unit

Great things happen when we come together. Thanks for all you do to help make our community strong

o  Change the Rally Image

o Edit the Rally Name

o  Edit the Rally Cry

o  Customize a Default Invitation

COMMUNITY HOME d Y CALENDA COMMUNITY

) Search, Al Categories «

Message
T TSR

1%

o  Change your Membership Settings

Public, Private or Unlisted o
o  Change Member’s Notify
Immediately Abilities
Admin Only or All Members
4. Once you make you desired changes,
please be sure to click “Save Changes

Rally Name

Help TipS: Forest North Service Unit

Rally Cry
Your Ral I)’ Name will appear on the invitation Great things happen when we come together. Thanks for all you do to help make our community strong
message when you invite members to your Rally. p
Default Invitation Message
The Rally Cry is a description of what brings your HelloBrervene
. We created this Rally as an all-in-one solution for us to stay organized and connected. It's one easy place for us to send
group together’ and what mem bers can expect |f messages, keep a group calendar, organize special events, collect money, as well as share files, photos,links, tasks,and

Membership Settings

they join this Rally.

Public - Anyone who is interested can join.
o Private - Members must be invited or have their request approved by an admin.

Customize your Default Invitation Message so

Unlisted - Members may only be invited by an admin. This Rally will not appear in search results.

when you add members to a Rally they receive a
personalized invitation that explains the pu rpose of o Admin Only (Recommended for most groups) - New messages are normally grouped into the Daily Digest

email sent at the end of each day. Admin are allowed to post urgent messages which are emailed

that Ral Iy. immediately.
(=)

Notify Immediately

All Members - Allow all members to post urgent messages.

© Copyright Rallyhood, Inc, 2023
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HOW TO EDIT YOUR HUB & RALLY, continved

Help Tips, Continued:

There are Membership Settings at the bottom of
the Options page, which are also referred to as
Privacy Setting for this particular group site.

Every Hub or Rally has Three Privacy settings:

Public - Any Rallyhood user who is
interested in the rally can join

Options

Private - Members of the Rally have been
invited by an Admin or their request to join @ cuncemace
was approved by an Admin '

Unlisted - Members of the rally have been FOREST NOBTH

invited by an Admin only and the rally is SER\/
unsearchable meaning it will not appear in e
Search results Forest North Service Unit

Rally Cry

Great things happen when we come together. Thanks foggffyou do to help make our community strong

Notify Immediately is a super helpful feature in the
Message Wall if you have an urgent or
time-sensitive message that you want to send out Default niation Message
immediately. The Notify Immediately check-box, .
will push out an email right away, and it will also
send a push Notification in the Mobile App.This

We created this Rally as an all-ing
messages, keep a group calejl

e solution for us to stay organized and connected. It's one easy place for us to send
‘organize special events, collect money, as well as share files, photos, links, tasks, and 7

Membership Settings

Public - Anyone who is interested can join.

Wi I I en S LI I"e )’O U r m essa.ge getS Se nt p ri O r to th e ° Private - Members must be invited or have their request approved by an admin.
Dai I)’ D igest email that goes out at the end of the Unlisted - Members may only be invited by an admin. This Rally will not appear in search results.
evening summarizing your day’s activity. Noty Immediaely
Admin Only (Recommended for most groups) - New messages are normally grouped into the Daily Digest
o

. email sent at the end of each day. Admin are allowed to post urgent messages which are emailed
As an Admin, you can also choose how you want immediatey.
th i S featu re to be uti I ized: All Members - Allow all members to post urgent messages.

SAVE CHANGES

®  You can set a standard that only gives
Admins the ability to Notify Immediately
(this might be used in an instance where
there are 1000’s of members and the
Admin wants to have more control over
emails that are generated to the audience.)

e  Or you can allow All Members to use this
functionality (this is the most commonly
used option.)

© Copyright Rallyhood, Inc, 2023
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HOW TO SET NOTIFICATION PREFERENCES

The “MY PREFERENCES” section gives users the ability to quickly and easily manage their
notification settings for that Hub or Rally.

SETYOUR HUB & RALLY PREFERENCES

. From the Homepage, click on the “Gear” icon
in the upper right corner.
2. Click on the “My Preferences” tab.
3. If you wish to receive all email notifications (
(default setting) just leave the box checked. Forest North Service Unit
g 6 e T o7 5 S b A

4.  If you would not like to receive email

COMMUNITY HOME COM WS CALENDAR LINKS OMMUNITY ADMINS

notifications, uncheck the box.

5. Click “Save Changes” when you are finished. Searc e
J r < - = T — "“ - ._';:~
® = ™
Help Tip: Any change here only impacts you. It does et -
Cookie Managers gffforest North Families of Forest North SU

not change the notification settings for everyone else.

Forest North SU Leadershigff€am Troop 2506 - Forest North SU Troop 3011 - Forest North SU

< Forest North Service Unit

All Volunteers of Forest North

MESSAGE WALL CALENDAR SPEf S LES LINKS SIGN-UPS FRIENDS

Options

Q==

NOTIFICATION SETTINGS

Receive email notifications from this rally.

Rally Features
Manage Payments

Archive or Delete

© Copyright Rallyhood, Inc, 2023



: rallghood® ADMIN CAPABILITIES FOR HUBS & RALLIES

HOW TO CUSTOMIZE THE NAVIGATION BAR

The “RALLY FEATURES” section gives Admins the ability to quickly and easily turn features
on & off, rename features, and reorder the features for that Hub or Rally.

TURN FEATURES ON AND OFF & REORDER
FEATURES INTHE NAY BAR

jhoo 9
. From the Hub Homepage, click on the “Gear” icon
in th isht All Volunteers of Forest North ° ¥
in the upper right corner.

2. Click on the “Rally Features” tab.
3. You can use the Toggles to determine which of the

Options

My Preferences

Rally Features you would like to turn
On or Off.

Rally Features

4. When you turn features off, those tools will B eSS
disappear from your Navigation bar, which is the SpeciEvens RvI—_
dark gray bar across the top. Aoy
5. To reorder the Features, simply click and hold & e e
down the arrow to the right the tool name and FI
then drag up or down to reorder. o y—
m Friends REDONLY
RENAME FEATURES & SET PERMISSIONS i T
. From the “Rally Features” tab, click on the name of Mm
the feature that you would like to rename or S
manage the permissions.*
2. A new page will then pop-up where you can i il eng e
rename “Label” the feature, change the “lcon” and Forest North Service Unit @ &

“Set Permissions.”

COMMUNITY HOME COMMUNITY NEWS COMMUNITY ADMINS

3. When “Setting Permissions for each Feature

< Back toFiles

Admins have the ability to enable:

CUSTOMIZE
o  All members to post to that Feature Labe
. Files [
o All members to view the content, but only
Admins can post content to that Feature SET PERMISSIONS

° All members may post here

o Anyone in the world to view this Feature /

All members may view, but only rally admin may post here

Section

Anyone in the world may view this section

4.  Click “Save” when finished.
CANC

*Note: If some features are not editable please contact success@rallyhood.com for assistance.

© Copyright Rallyhood, Inc, 2023
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ADMIN CAPABILITIES FOR HUBS & RALLIES

HOW TO ADD MEMBERS TO YOUR GROUP SITE

ADD A SINGLE PERSONTO A HUB & RALLY

I.  To invite a new user, you can either:
o Click the “Invite” icon at the top right
corner of the page;
o Or,click the “Friends” tab on right side
of the nav bar and then click “Invite
Friends” in the upper-left corner.
2. Next,click on the “Quick Add” button and fill in
the required Fields:
©  Add the person’s name and email.
o  Customize the invitation copy that will
appear in the invitation email (if desired.)
o  Designate the invitee as either “A
Friend” or “An Admin.”

3.  Click“Invite”

ADD MULTIPLE PEOPLETO A HUB & RALLY

I.  To invite multiple new users, you can either:
o  Click the “Invite” icon at the top right
corner of the page;
o Or,click the “Friends” tab on the right
side of the nav bar and then click “Invite
Friends” in the upper-left corner.
2. Next, click on the “Bulk Email” button and fill in
the required Fields:
o  Type or paste email addresses separated
by commas or on separate lines.*
o  Customize the invitation copy that will
appear in the invitation email (if desired.)
o  Designate the invitees as either “A
Friend” or “An Admin.”
3.  Click “Invite.”

< Forest North Service Unit

All Volunteers of Forest North

@ Invite Friends DOWNLOAD MEMBER LIST
=

<ForestNorth

All Volunte®

of Forest North

O e e

cancer [NV

FRIENDS

< Forest North Service Unit

All Volunteers of Forest North & S

) Search Friends

& (

Quick Add Bulk Email Share Link

< Forest North Service Unit
All Volunteers of Fo

ViewAll~

© AsFriends () As Admin

cancer [NV

*Note: For best performance, we recommend pasting no more than 50 emails at a time.

© Copyright Rallyhood, Inc, 2023
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rallghood“’ ADMIN CAPABILITIES FOR HUBS & RALLIES

HOW TO MANAGE YOUR MEMBERS’ ROLE

SET USERS ROLE (FRIEND,ADMIN, OR & rallghood e
OWNER) OR REMOVE USERS Forest North Service Unit 8 o

COMMUNITY HOME COMMUNITY NEWS CALENDAR COMMUNITY ADMINS

. From the Hub Homepage, click on the
“Community Admin" tab (%) Invite Friends () Search Friends ViewAll ~
[?:\ Abigail Lewis (Pending) -

Accept o Reject

o At the Rally level, you can edit
member’s roles from the “Friends” tab. @) im0

demos+21@rallyhood.com
Service Unit Manager of Forest North SU
Expertise: Council Recognition Panel, Council Trainer, Cookie Manager and Gold Award Executive Committee Executive F500 in

2. Click on the three-dot menu on the right side Techolgy

Other Info: Girl Scout Alum and Lifetime Member. Proud mother of 4

of the desired user’s name.

e Natalie Bell (admir)
s PiateMessage

natalie.bell@rallyhood.com
Council Community Engagement Manager Remove

3. Click on the desired action to change their role Expetie Computr Sl St EgireigCoing STEM, Pyt HTML

Other Info: | have worked in the Computer Science field for over 7 years. | graduated from the lliversity Make this user the rally owner

or remove them:

0 Kendall Grasty (Admin)

kendall.grasty@rallyhood.com

o Your Options depend on the users’ CllntSucess Mg

Expertise: Rallyhood
Other Info: | love helping people make the most of their Rallyhood experience!

existing role type, but as an Admin, you

have the ability to:
n Remove them;
m  Make this user the Rally Owner;
m  Make this user the Rally Admin;

m  Make this user a Rally Friend.

© Copyright Rallyhood, Inc, 2023
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ADMIN CAPABILITIES FOR HUBS & RALLIES

HOW TO MANAGE YOUR MEMBERS

SEND A PRIVATE MESSAGE

I. A Private Message can be sent by clicking the
three dots next to someone’s name in the
“Friends” tab.

2. From the drop-down that appears, click
“Private Message.”

3. A pop-up menu will then appear where you can
give add a subject line and type your message.
When done, click “Send.”

5. When the person you Private Message
responds back to you, you will see their
response in your Rallyhood Inbox.

To access your Rallyhood Inbox
I.  Go to your Rallyhood Dashboard.
2. Click “My Inbox” from the
left-navigation menu.

ACCEPT A REQUESTTO JOIN

I. At the top of the “Friends” page, you can also
see if any users have requested to join a group
site.As an Admin, you can either accept or
reject their request.

DOWNLOAD YOUR MEMBER LIST

I. At the top of the “Friends” page, you will see a
button that says “DOWNLOAD MEMBER
LIST”

2. Click on the button to download an Excel CSV
file which you can then interact with in Excel.

© Copyright Rallyhood, Inc, 2023

e Natalie Bell (Admir)
" nataliebell@rallyhood.com
Council Community Engagement Manager

Expertise: Computer Science, Software Engineering, Coding, STEM, Python, HTML

Other Info: | have worked in the Computer Science field for over 7 years. | graduated from the Univglity Make this user the rally owner

e Kendall Grasty (Admin)

kendall grasty@rallyhood.com

Remove

Make this user a rally friend

Kristin Lee

Meeting Update

HiKristen,

| just wanted to send you a quick message and remind you about the

virtual meeting at 7 pm tonight. We hope to see you there.‘|

liynood \e
o

Forest North Service Unit & &+

COMMUNITY HOME COMMUNITY NEWS COMMUNITY ADMINS

(OIS & DOWNLOAD MEMBERLIST | Search Friends

T
I‘fi\ Abigail Lewis (Pending)
#

Accept o Reject

ViewAll

Forest North Service Unit & o

COMMUNITY HOME

COMMUNITY NEWS

‘ £ DOWNLOAD MEMBERLIST
r?:‘ Abigail Lewis (Pending)
5

Accept o Reject

CALENDAR COMMUNITY ADMINS

) Search Friends View All »

J Kristin Lee (Owner)
demos+21@rallyhood.com
Service Unit Manager of Forest North SU
Expertise: Council Recognition Panel, Council Trainer, Cookie Manager and Gold Award Executive Committee Executive F500in
Technology
Other Info: Girl Scout Alum and Lifetime Member. Proud mother of 4

e Natalie Bell (Admin)

. Private Message
natalie.bell@rallyhood.com
Council Community Engagement Manager Heniove

Expertise: Computer Science, Software Engineering, Coding, STEM, Python, HTML

Other Info: | have worked in the Computer Science field for over 7 years. | graduated from the University Make this user the rally owner

0 Kendall Grasty (Admin)

kendall.grasty@rallyhood.com
Client Success Manager
Expertise: Rallyhood

Make this user a ally friend

Other Info: | love helping people make the most of their Rallyhood experience!
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ADMIN CAPABILITIES FOR HUBS & RALLIES

HOW TO SHARE MESSAGES TO MULTIPLE
RALLIES WITHIN YOUR HUB

SHARE MESSAGE WALL POSTSTO OTHER
HUBS & RALLIES

I.  If you have created or viewed a message you
want to share to specific Rallies, click on the
three-circled share icon.

2. The pop-up screen will show you a list of the
Rallies where you have permission to share.

3. Check “All” or select specific Rallies where you
want to share.

4.  Once you select the Rally(ies) you want to
share to, click “Publish.”

5. The shared message will be posted in the
selected Rallies and viewable on the Message
Wall.

Note:You will be able to see the original Hub & Rally
the message was posted from at the top of the
Message title.

© Copyright Rallyhood, Inc, 2023

Forest North Service Unit & &

COMMUNITY HOME

COMMUNITY NEWS CALENDAR

COMMUNITY ADMINS

(® NewMessage =~

‘ Cape Henlopen Feedback?

Hi GS friends,

Has anyone been to Cape Henlopen? A Troop Leader from another SU who took her troop there and she said they had a great time, but |
wanted to hear if anyone else had a similar tips. My trip

i hearing about
« How Close the cabins are to the beach
« Thingstodo

* Howtomakeareservation

 Whotocontact

Thanks!

© [z omment 7

Select which Rallies you want to publish this to.
All
Forest North
Forest North SU Leadership Team
All Volunteers of Forest North
Cookie Managers of Forest North SU
Families of Forest North SU
Troop 3011 - Forest North SU

Troop 2506 - Forest North SU

PUBLISH
l: — |

< Forest North Service Unit

Cookie Managers of Forest North SU

Great things happen when we come together. Thanks for all you do to help make our comgfinity strong

MESSAGE WALL (1 C N FRIENDS

() NewMessage | ~

‘ COMMUNITY NEWS: Cape Henlopen Feedback?

Hi GS friends,

Has anyone been to Cape Henlopen? A Troop Leader from another SU who took her troop there and she said they had a great time, but |
wanted to hear if anyone else had a similar experience or could share some tips. My Troop s considering a trip there next summer.
We are specifically interested in hearing about the following:

« How Close the cabins are to the beach

« Thingstodo

« How to make areservation

+ Who to contact

Thanks!

© ‘V\/chammmcn[
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HOW TO CREATE TROOP RALLIES UNDERNEATH
A SERVICE UNIT HUB

## raliyhood Q
CREATE RALLIES UNDERNEATH A HUB: : N .
FOREST NORTHz £
I.  Go to your Hub Homepage; SERVICEVINEE- = |

2. Click on “Create a Rally” from the Hub
Homepage;

3. Next, Give your new Rally a Rally Banner, and
Rally Title, and a Rally Cry.Then, click “Next”;

B—
Codlle Managers of Forest North Families of Forest North SU Forest North Leaders

%8 17 Membe 8% 10 Memb:

Trofll 3011 - Forest North SU Troop Events Volunteers of Community 10

4.  Set your Rally Privacy Settings (Public, Private, or
Unlisted.) Then click “Next”.

988 12 Memb 1% 20 Mem

Public - Any Member that is interested in the

Rally can join automatically.
# raliyhood e

Private - Members of the Rally are invited by an
Admin or they can request to join.The Admin
would then need to approve or reject the
request.

Unlisted - Members of a Rally are invited by an
Admin only and the Rally is unsearchable meaning
it will not appear in search results in Rallyhood.

5. Lastly, customize the Rally tools offered the new
Rally by toggling the tool types “on / off”. Then,
click “Done!”

ra!lghood

| MEMBERSHIP SETTINGS

Who should be able to join this group?

CUSTOMIZE YOUR RALLY

You may change these settings later via the €3 icon.

@ Message Wall @ Calendar
@ Special Events | OFF = Payments
@ Gallery @ Files
@ Links @ Sign-Ups
OFF Give @ Friends

MESSAGE WALL CALENDAR] 4 SIGN-UPS FRIENDS

Unlisted - Members may only be invi
admin. This Rally wil

MESSAGEWALL  CALENDAR  SPECIALEVENTS  PAYMENTS  GALLERY . o GIVE  FRIENDS

© Copyright Rallyhood, Inc, 2023



THANK YOU!

# rallyhood

Questions?
Contact: clientsuccess@rallyhood.com
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